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APPENDIX A-4
The Referral Process

As a general rule, try to send the client back to the referring physician or other appropriate health care provider if there is one. If this is not the best plan of action, call and ask the physician how he or she wants to handle the situation. Describe the problem and ask:

Follow-Up Questions

• 
Do you want Mr. S. to check with his family doctor or do you prefer to see him yourself?

For example, if a client with an orthopedic medical diagnosis demonstrates signs and symptoms of depression, it could be a side effect from medications prescribed by another physician. List the observed cluster of signs and symptoms, and offer the physician an open-ended question such as:

Follow-Up Questions

·  How do you want to handle this? 
Or
· How do you want me to handle this?

Do not suggest a medical diagnosis. When providing written documentation, a short summary of the physical therapist’s evaluation is followed by a list of concerns or red flag signs and symptoms with the following comment:

These do not seem consistent with a neuromuscular (or musculoskeletal or movement system) problem (choose the most appropriate phrase to describe the client’s impairment or dysfunction, or name the medical diagnosis [e.g., total hip replacement]). Then, follow up with one of the following:

Follow-Up Questions

• 
What do you think?

• 
Please advise.

Sometimes, it may seem like a good idea to suggest a second opinion. You may want to ask the client:

Follow-Up Questions

• 
Have you ever thought about getting a second opinion?

Take care not to tell the client what to do. If the client asks you what she or he should do, pose one of these questions:

Follow-Up Questions

• 
What do you think your options are?

Or
• 
What are your options?

After asking a question like this, you can always follow up with the suggestion that the client think about it for a day or two, consult with family and friends, and get back to you with his or her decision. 

See also the complete Guidelines for Physician Referral, chapter 1.
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