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APPENDIX B-34
Special Questions to Ask: Shoulder and Upper Extremity

General Systemic

• 
Does your pain ever wake you at night from a sound sleep? (Cancer)

Can you find any way to relieve the pain and get back to sleep?

If yes, how? (Cancer: pain is usually intense and constant; nothing relieves it or if relief is obtained in any way, over time pain gets progressively worse)

• 
Since the beginning of your shoulder problem, have you had any unusual perspiration for no apparent reason, sweats, or fever?

• 
Have you had any unusual fatigue (more than usual with no change in lifestyle), joint pain in other joints, or general malaise? (Rheumatic disease)
• 
Have you sustained any injuries in the last week during a sports activity, car accident, etc? (Ruptured spleen associated with pain in the left shoulder: positive Kehr’s sign)

• 
For the therapist: Has the client had a laparoscopy in the last 24 to 48 hours? (Left shoulder pain: positive Kehr’s sign)

Cardiac

• 
Have you recently (ever) had a heart attack? (Referred pain via viscerosomatic zones, see explanation Chapter 3)

• 
Do you ever notice sweating, nausea, or chest pain when the pain in your shoulder occurs?

• 
Have you noticed your shoulder pain increasing with exertion that does not necessarily cause you to use your shoulder (e.g., climbing stairs, stationary bicycle)?

• 
Do(es) your mouth, jaw, or teeth ever hurt when your shoulder is bothering you? (Angina)

•
 For the client with known angina: Does your shoulder pain go away when you take nitro-glycerin? (Ask about the effect of taking antacids/acid-relieving drugs for women.)

Pulmonary

• 
Have you been treated recently for a lung problem (or think you have any lung or respiratory problems)?

• 
Do you currently have a cough?


If yes, is this a smoker’s cough?


If no, how long has this been present?


Is this a productive cough (can you bring up sputum), and is the sputum yellow, green, black, or tinged with blood?


Does coughing bring on your shoulder pain (or make it worse)?

• 
Do you ever have shortness of breath, have trouble catching your breath, or feel breathless?

• 
Does your shoulder pain increase when you cough, laugh, or take a deep breath?

• 
Do you have any chest pain?

• 
What effect does lying down or resting have on your shoulder pain? (In the supine or recumbent position, a pulmonary problem may be made worse, whereas a musculoskeletal problem may be relieved; on the other hand, pulmonary pain may be relieved when the client lies on the affected side, which diminishes the movement of that side of the chest.)

Gastrointestinal

• 
Have you ever had an ulcer?


If yes, when? Do you still have any pain from your ulcer?


Have you noticed any association between when you eat and when your symptoms increase or decrease?

• 
Does eating relieve your pain? (Duodenal or pyloric ulcer)

How soon is the pain relieved after eating?

• 
Does eating aggravate your pain? (Gastric ulcer, gallbladder inflammation)

• 
Does your pain occur 1 to 3 hours after eating or between meals? (Duodenal or pyloric ulcers, gallstones)
• 
For the client taking NSAIDs: Does your shoulder pain increase 2 to 4 hours after taking your NSAIDs? If the client does not know, ask him or her to pay attention for the next few days to the response of shoulder symptoms after taking the medication.

• 
Have you ever had gallstones?

• 
Do you have a feeling of fullness after only one or two bites of food? (Early satiety: stomach and duodenum or gallbladder)

• 
Have you had any nausea, vomiting, difficulty in swallowing, loss of appetite, or heartburn since the shoulder started bothering you?

Gynecologic

• 
Have you ever had a breast implant, mastectomy, or other breast surgery? (Altered lymph drainage, scar tissue)

• 
Have you ever had a tubal or ectopic pregnancy?

• 
Have you ever been diagnosed with endometriosis?

• 
Have you missed your last period? (Ectopic pregnancy, endometriosis; blood in the peritoneum irritates diaphragm causing referred pain)

• 
Are you having any spotting or irregular bleeding?

• 
Have you had any spontaneous or induced abortions recently? (Blood in peritoneum irritating diaphragm)

• 
Have you recently had a baby? (Excessive muscle tension during birth)

If yes: Are you breastfeeding with the infant supported on pillows?

Do you have a breast discharge, or have you had mastitis?

Urologic

• 
Have you had any recent kidney infections, tumors, or kidney stones? (Pressure from kidney on diaphragm referred to shoulder)

Trauma

• 
Have you been in a fight or been assaulted?

• 
Have you ever been pulled by the arm, pushed against the wall, or thrown by the arm?

If the answer is “Yes” and the history relates to the current episode of symptoms, then the therapist may need to conduct a more complete screening interview related to domestic violence and assault. Specific questions for this section have been discussed in Chapter 2; see also Appendix B-3.
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